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WHCTPYKUMA No 06CNy>XXMBaHUIO UHBA [I0B 1 AipYTVX MafOMOBUbHBIX
rpaxkgaH npuv noceweHmn OY

1. OBLUME MOJTOXKEHNA L *~ '

11. HacToslwaa WHCTpyKUMa onpefenseT npasuna noBeAeHUs  COTPYAHMKOE
yupexzeHus (opraHusauuu) npu npefocTaBfeHun ycnyr wuHesanmgam (MHbIM - KaTeropusam
Ma/IOMOOWBbHBIX FPpaXkaaH).

12. NHBanng - nuuo, KOTOpoe MMeeT HapyLLeHWe 3[40p0Bbs CO CTOMKMM PacCTPOMCTBON
(hyHKUWIA opraHn3mMa, 06yCnoBfeHHOe 3ab0/1eBaHMAMM, NOCNEACTBMAMM TpaBM WK AedekTamu,
NPUBOAALLEE K OrpaHUYeHUIO >KU3HeLeATe/lbHOCTM U Bbi3blBatoLlee Heob6X0AUMOCTb  €ero
COUMaIbHOM 3aWuTbI".

ManomobunbHble rpaxkgaHe (M) — 3T0 04 UCTbITLIBAKOLWME 3aTPYAHEHWS NPy
CamMOCTOSITENIbHOM MEPEABWKEHNN, MOMYUYEHUN YCNYTW, HEOBXOAMMOM MH(OpMaLMn WA npu
OPUEHTVPOBAHNM B MPOCTPaHCTBe (HOAM C BPEMEHHBLIM HapyLLEHVEM 3[0POBbsl, 6epPEMeHHbIe
YKEHLLMHbI, NOAN CTapLUMX BO3PACTOB, MOAM C AETCKAMM KONSCKaMy U T.M.).

13. WHcTpykuma paspaboTaHa B COOTBETCTBUM C  PefepaibHbIM  3aKOHOM
oT 1 gekabpsi 2014 roga Ne 419-d3 «O BHECEHUN U3MEHEHWI B OTAeNbHblE 3aKOHOAATE/NbHbIE
aKkTbl Poccuiickoi ®Pefiepaumm Mo BOMpocam COUMaTbHOM 3aWuUTbl MHBASIMAOB B CBA3W C
paTugukaumein KoHBeHLMM O npaBax UHBaINA0B».

14. NHCTpYKUyMs pa3paboTaHa B LENsiX o6ecneyeHms AocTyna WHBaNUAOB K ycayram u
06beKTaM, Ha KOTOPbIX OHM MPeAOCTaBASIOTCS, OKa3aHWst NPy 3TOM Heo6XoAuMoli MOMOLLM, 1
MOXET ObITb MCMOMb30BaHa MPY MHCTPYKTVMPOBAHUM PABGOTHUKOB YUpeX/aeHuid (opraHusaumii)
no6oii  cepbl  AeATENbLHOCTW, NPEAOCTaBAAIOLWMX  YCIYrM  HACeNEeHWIo, a Takke npu
HEeMnocpeICTBEHHOM OKa3aHUW YCIyT UHBAIMAAM.

1.5. Tpeb6oBaHMs K YPOBHIO MOArOTOBKMN NePCOHaA:

d) 3HaHMe MNOHSATMA «IOCTyMHas cpefa Ans MHBAIMAOB» U OCHOBHbIX TPeGoBaHWiA
[OCTYMHOCTM O06GBLEKTOB U YCAYr AN ManoMo6W/bHbIX —rpaXkaaH; OCHOBHbIX*  BW[0B
APXUTEKTYPHbBIX, MHPOPMALIMOHHBIX U CUTYaLMOHHBLIX 6apbepoB, NPENSTCTBYOLLMX NOMYUYEHNIO
ycnyr uHBanmpgamu (M) HapaBHe C ApyrUMM NMLAMKM, a TakKe BO3MOXHbIX CMOCOGOB WX
YCTpaHeHWsi B 3aBUCUMOCTYM OT KaTeropun UHBaMAHOCTY;

6) 0CBeOMNEHHOCTb O MepeyHe NpPefoCTaBffeMbIX YCIyr B OpraHu3auuun; (opmax u
nopsifike NpefocTasneHns ycnyr (B opraHusaumy, Ha oMy, 3NeKTPOHHO U AUCTaHLMOHHO);

B) WH(OPMMPOBAHHOCTbL O CheuuasbHOM  (BcriomorartesisbHOM)  06opyfoBaHUU Y
NpUCNoco6eHNsX AN UHBAIMAOB, UMEIOLLMXCA B PaCMOPSHXKEHUN YUPEXAEHNA (OpraHm3aLmm),
ganmuny JocTyna K HUM, Nopsike 1x aKcnyaTaumm (Bk/toYas Tpe6oBaHUs 6e30MacHoCTw);

) O3HAaKOM/IEHME C MOPSAKOM 3BaKyaUuy rpaxaaH Ha O06beKTe, B TOM uucne
MasIoOMOBU/IbHBIX, B 9KCTPEHHBIX CAyYasX 1 Ype3BblUaiiHbIX CUTyaLmsIX;



M) Ha/Mume pa3paboTaHHbIX MpaBu/l  B3aMMOAENCTBUS COTPYAHWUKOB  YUPEXAEHWS
(opraHuzaummn) npy NpefoCcTaBEHNN YCAYT UHBANNAY.

2. OBLUME MPABUJIA 3TUKETA

2.1. O6palleHne K 4enoseky, Mpu BCTpedye 06palLaiiTeECh C WMHBAMMAOM BEXINBO U
YBaXXMTE/NbHO, BMOMHE €CTECTBEHHO MOXaTb WHBaNWAy pyky. Korga Bbl pasroBapuBaeTe C
WHBAMOOM M0G0  KaTeropuu, 0O6pallaiiTecb HEMOCPeACTBEHHO K HeMy, a He K
COMPOBOX/AOLLEMY VNN CYPAONEPEBOAUMKY, KOTOPbIE NMPUCYTCTBYIOT MPU PasroBope.

2.2. AfleKBaTHOCTb U BEXK/MMBOCTbL: OTHOCUTECH K APYroMy 4esioBeKy, Kak K cebe
caMoMy, TOYHO TaK >Xe €ro yBaxalte — W Torga OKasaHMe YCIyr B YUpexaeHum
(opraHuzaumn) v obeHre ByayT 3PMEKTUBHLIMMA.

2.3. HasbiBaiiTe cebsi 1 apyrvx: Korgja Bbl BCTPeYaeTeCb C Ye/I0BEKOM, KOTOPbIN M/I0X0
BUAWUT WM COBCEM He BMAWUT, 00653aTeNIbHO HasblBainTe cebs 1 TexX NoAei, KOTopble NPULLIN C
Bamun. Ecrm y Bac o6ulas 6ecefia B rpynne, He 3abbiBaiiTe MOSACHWTb, K KOMY B [JaHHbIA MOMEHT
Bbl 0OpalLaeTech, 1 Ha3BaTb CeoS.

2.4. Tpefno>keHne NOMOLLM: €CaIM Bbl NpeasiaraeTe NMOMOLLb, XAWUTE, MOKa ee MpUMyT, a
3aTeM crpalumBaiiTe, YTO W Kak Aenatb; BCerga npepnarante MOMOLb, €C/IN HY)KHO OTKPbITb
TSOKENYH ABepb UIn 060ATK NPensTCTBUE.

2.4. Ob6ecneyeHne AOCTYNHOCTW YCAyr: BCerda NMYHO YGexaainTecb B [OCTYMHOCTY
MECT, Fie NpefyCMOTPEHO OKasaHue YCNyr 1 NPUEM rpaxaaH. 3apaHee NOUHTEPECYTeCh, KaKue

MOrYT BO3HWKHYTb NPO6/1eMbl UM 6apbepbl U Kak 1X MOXHO YCTPaHUTB. }

2.5. O6palLeHre ¢ Kpecno-Konsickoit: MHBanMaHas KOsicKa - 3TO YacTb HenpuKacaemoro
MPOCTPAHCTBA YeN0BeKa, KOTOPbI €e UCMOoMb3yeT. He 06/10KaUMBaNTECH HA HEe U He TOoMKaitTe.
HauaTb KaTWTb KOMSCKY 6€3 COrnacusi MHBaMga — TO XKE CaMoe, YTO CXBaTUTb W MOHECTM
yenioBeKa 6e3 ero paspelleHVs. ECnn Bac NONpoCKUAM MOMOYb MHBANMAYy, NepeaBUraroLLIEMyCs
Ha KO/MSiCKe, CHadyana Katute ee MedsieHHo. Konsicka 6bICTPO HabupaeT CKOPOCTb, U
HEOXXMAAHHbIA TONYOK MOXET NMPUBECTN K NOTepe PaBHOBECKS.

2.6. BHMMaTeNbHOCTbL W TEPnennBoCTb: KOrga Bbl pPa3roBapyBaeTe C YesIOBEKOM,
NCMbITbIBAKOWMM TPYAHOCTM B OOLUEHWMM, ChyLllaliTe ero BHMMaTeNbHO. byabTe Tepnenusbl,
XXOUTE, KOraa YenoBeKk caM 3aKOHUMT hpasy. He nmonpaBnsiite ero 1 He A0OroBapmBainTe 3a Hero.
MoBTOpPWTE, UTO Bbl MOHANN, 3TO MOMOXET Ye/IOBEKY OTBETUTbL BaM, a BaM — MOHATH €ro.

2.7. Pacnono>keHue ans 6ecedbl: Korga Bbl FOBOPWUTE C YE/IOBEKOM, MOMb3YHOLLMMCS
VHBa/IIHOW KOMSACKOW MMM KOCTbINSIMK, PAacroNOXUTECh TaK, YTOObI BalM 1 €ro rnasa 6biv Ha
O[]HOM YpOBHe, Torja Bam 6yAeT ferdye pasroBapvBaTb. Pas3roBapuBasi C TEMU, KTO MOXET,
ynTaTb MO ry6am, pacnonoXmnTech Tak, Y4Tobbl Ha Bac nagan ceeT, 1 Bac 6bI10 XOPOLLO BAHO.

2.8. MpuBneYeHe BHUMAHNS YenoBeKa: YTobbl NPUBIEYL BHUMAHKE YeNOBEKA, KOTOPbIN
MMOX0 CAbILLWT, MOMalUMTE eMy PYKO WM moxnonaiite no nnedy. CMOTpUTE eMy MpsiMo B

rnasa v roBOpuTE YeTKO, HO MMENTE B BMAY, UTO HE BCE NKOAWN, KOTOPbIE MAOXO CAbILAT, MOryT
YnTaTh Mo rydaw,



3. COMPOBOXXAEHVE NHBANMAOB HA MPUNEME B YYPEXXAEHWN
(OPIrAHUN3AUNN) N TIPU OKASAHWN M YCNYT

3.1. ViHBannaam OKa3blBaeTcsi HeobXxoauMasi MOMOLLbL MPU BXOAE B 3AaHue (Bbixoge U3
30aHUs), caade BepxHeli ofiexkabl B rapaepo6 (MoMyyeHUn 1 0eBaHNN BEpPXHEW 0aexabl).

3.2. B nepBooyepefHOM MopsaKe YTOYHAETCH, B KakOW MOMOLLUM HY)KAAeTCA WHBaIMA,
Lie/lb NoceLeHns yupexaeHms (opraHmsaumnm), Heo6Xo4MMOoCTb CONPOBOXAEHNS.

3.3. Ana obecneyeHus [ocTyna WHBaMAOB K Yycayram Cneuvanucty npu npuéme
MHBa/INAA B YUpeXxaeHuu (opraHmsauumn) Heo6xoamnmo:

a) pacckasaTb MHBaNMAy 06 0COBEHHOCTAX 3[aHUs yupexxaeHus (opraHnsayum):

-KO/MIMYECTBE 3TAXKEN; HaMuMM NAGTOB, MOPYYHEN, APYrMX NPUCNOCOBNEHNA 1
YCTPOWUCTB  ANA  WHBIMAOB MPUMEHUTENILHO K ero  (PYHKUMOHa/IbHBIM  OrpaHUYeHusMm;
PacronOXeHUN CaHUTapPHbIX KOMHAT, BO3MOXHbIX NPEenATCTBUSAX Ha NYTU U T.4,;

-He0OXOAUMBIX [/11 OKa3aHWst YCMyru CTPYKTYPHbIX MOApPasfeneHusX YUupexaeHus
(opraHu3aumm) 1 MecTax UX pacronoXeHWs B 3[aHUM, B KAKOM KabGUHETE M K KOMy 06paTUThbCA
Mo BOnpocam, KOTOpble MOTYT BO3HUKHYTb B XOfE NPeoCTaBEHNS YCYTH;

6) NO3HAKOMWUTbL MHBa/IMAA CO BCEMW Crieumannctamu, 3afelicTBOBaHHbIMW B paboTe C
HWM, /IMYHO, MPeACTaBMB MO (PaMWIMK, MMEHU U OTYeCTBY CreuuannucTa U MHBaMga Apyr
apyry. WVHopmuposaTtb, K KOMY OH [O/DKEH 00paTUTbCA BO BCEX C/yvasiX BO3HMKAOLLMX
3aTpyaHEHNIA.

B) MPW OKa3aHWW YCIYrn B YUPEXIAEHUN YETKO Pas3bsiCHUTHL rpaduk OKasaHus YCyru
(BbloaTb pacnucaHve npuema rpaxmaaH, 3anvcaTb Ha JIACT BPEMSt U MECTO OKasaHus YCiyru u
T.0l.); YKa3aTb MeCTO eé npoBefeHUst (MoKasaTb HYXKHbIA KaBUHET), aKLeHTMPOBaB BHIMaHUE Ha
MyTb MO YYPEXAEHUIO OT BXOAa A0 KabWHeTa, Mpy Heo6XOAMMOCTY COMPOBOAWUTL A0 MeCTa
OKazaHusi yCnyriu.

r) obecneunTb [JOMYCK B 3AaHWEe COGAKM-MOBO/AbIPS, COMPOBOX/AAMOLLIEH WMHBaMAa Mo
3pEHMtO.

34. Oc06eHHOCTY  OOLEHUA C WHBaIMAAMM, WMEKOLMMN HapyLleHue 3pe/ws  win
HEe3PAYUMU:

e Oka3sblBasi CBOK MOMOLLb HE3PAYEMY YenoBeKy, HanpaB/siiTe ero, He CTUCKMBas ero pyky,
nauTe Tak, Kak Bbl 00bIMHO XoauTe. He HY)XKHO XBaTaTb CNENOoro YenoBeKa v TalluTh ero 3a
C060i. Ecnv Bbl 3aMeTWNN, UTO HE3PSAYUMIA YeNoBEK COMMCA C MapLUpyTa, He ynpaBnsiiTe ero
[BVDKEHMEM Ha pacCTOsSHWUM, NOAOWANTE 1N NOMOrUTe BbIOPATLCA Ha HYXXHbIA NYTb.

o OnuMTE KpaTKo, FAe Bbl HaxoauTech. [pedynpexaaiTe o MNpensTCTBUSX: CTYMeHsiX,
nyxax, iMax, HU3KMX MPUTONOKax, Tpy6ax 1 T.M. Wcnonb3yiite (pasbl, XapakTepuaytoLime
LIBET, PACCTOSIHME, OKPYXKatOLLYO 06CTAHOBKY.



He komaHayWiTe, He TporaiiTe 1 He UrpaiTe ¢ C06aKo-NOBOABLIPEM.

Ecnu Bbl cobMpaeTech YMTaTb HE3psSUEMY YenoBeKy, CHadana npeaynpeavTe ero 06 3ToM.
oBOpUTE 0ObIYHLIM roM0COM. Korga He3psunii YenoBeK AO/MKEH MOAMMCaTb AO0KYMEHT,
npounTaiiTe ero 06s3aTeNbHO MOMHOCTLIO. HBaIMAHOCTL He OCBOBGOXAAET CEMOro
Ue/IoBEKa OT OTBETCTBEHHOCTM, 06YCNOB/IEHHON 3aKOHOAATENLCTBOM.

Korga Bbl npeanaraeTe He3psueMy YesioBeKY CECTb, He YCaKMBaiiTe ero, a HanpaBbTe €ro
PYyKy Ha CMUHKY CTyna WU MOAMOKOTHUK. He BoauTe No MOBEPXHOCTU ero pyKy, a faiite
eMy BO3MOXHOCTb CBOGO/IHO NOTPOraTh NPeAMeT.

Korga Bbl 06LjaeTecb C rpynmnoin HespsuMx Nofdein, He 3abblBaliTe KaKAblil pa3 HasblBaTb
TOro, K KOMy Bbl 06paLLaeTech.

He 3acTaBndiiTe Ballero cobecefHMKa obpallaTbCst B MYCTOTY: €CAM Bbl MepeMeLLaeTeCs,
npegynpeauTe ero 06 aTom.

WN3beraiiTe  pacn/ibiBYaTbiX — ONpefieNleHniA 1 UHCTPYKUWIA,  KOTOpble  0ObIYHO
COMPOBOX/AKTCSA XKECTaMu, CTapainTech ObITb TOYHbIMW B OMNPeAeNeHuUsX.

OkasblIBasi MOMOLLb He3ps4eMy, [ABUraiTech He TOPOMSCb, U MPK CMYCKe WM Nogbeme Mo
CTyneHbKaM BeAMTE HE3PSYero NepneHAVKYNSpHO K HUM. He fenaiiTe pbIBKOB, Pe3KUX
[BVXEHUIA, NpedynpeXaaiiTe 0 NPensTcTBUAX.

3.5. OCO6EHHOCTAMM O0OLLEHUSA C MHBAIMAAM, UMEIOLLMMN HapyLUeHWe ciyxa:

Pa3roBapuBasi C YeNIOBEKOM, Y KOTOPOrO M/IOXOW CAyX, CMOTPWUTE MNPAMO Ha Hero. He
3aTEMHSIITe CBOE /INLUO W He 3aropakuBaiiTe ero pykamu, BOMOCaMM WM KaKUMK-TO
npegMeTamu. Bawl co6ecefHVK A0/MKEH WUMETb BO3MOXHOCTb CNEAUTh 33 BbIPaXKEHWEM
BaLLEero nLA.

CyLLEecTBYeT HECKO/MbKO TUMOB U cTeneHeld rnyxoTbl. COOTBETCTBEHHO, CYLLECTBYET MHOIO
Crnoco60B 06LIEHMS C NHOAbMI, KOTOPble M0XO CAblaT. ECAM Bbl He 3HaeTe, Kakoi
npeanoYecTb, CrpocuTe Yy HMX. HekoTopble MoaM MOTYT ClbllaTb, HO BOCMPUHUMAIOT
OTAeNbHble 3BYKWM HEMpaBW/bHO. B 3TOM cnyyae roBopuTe 60/Mee FPOMKO W YETKO,
noa6mpas NOAXOAsLMIA YpoBeHb. B apyroM ciyyae MOHafo6WUTCS NMLb CHU3WUTL BbICOTY
ronoca, Tak Kak YenioBek yTpaTui CroCo6HOCTb BOCMPUHMMATbL BbICOKME YacTOThbl.

YT0o6bI npuseaeyo BHUMaHNE Y€E/I0BEKaA, KOTOprI7I MNAoxXo CNbIWNT, Ha30BUTE €ro rno MMeHu.
Ecnn oTBeTa HET, MOXXHO C/erka TPOHYTb YenoBeKa WK Xe nomaxarb pyKOVI.

"oBOpUTE AICHO M POBHO. He HY>KHO M3NMLLIHE NOAYepKMBaThL YTO-TO. KpuyaTtb, 0COOEHHO B
yXO0, He Hago.

Ecnm Bac nMpocAT MOBTOPWTb YTO-TO, NOMpPOOyliTe nepepasvpoBaTh CBOE MPenJIOKEHME.
Wcnonb3yiite KecTbl. Y6eauTecb, YTO Bac MOHA/N. He CTECHANTECb CNPOCUTb, MOHSAN /X
BaC cobecefHVK.

Ecnmn Bbl coobLuaeTe MHMOpMaLMO, KOTopasi BKNKHOYAeT B Ce65i HOMEP, TEXHUYECKUI Wn
APYroi CNOXHbIA TEPMUH, aapec, HanuLUTe ee, COOOLMTE MO diakcy WM 3NEKTPOHHONA
noyTe UK N6bIM APYrM CNOCO60M, HO Tak, YTOObI OHa Oblfia TOYHO MOHATA.



Ecnv cyLecTBYHOT TPYAHOCTU MPK YCTHOM OGLLUEHUM, CMPOCUTE, He 6YAeT M MpoLle
MepenmncbIBaThC.

He 3abbiBaliTe 0 cpefe, KoTopasd Bac OKpY)XaeT. B 60MblUMX WAM  MHOFOMAHOAHBIX
MOMELLEHMSAX TPYAHO 00LWaTbCA C NOAbMU, KOTOpble NIOXO0 Crblwat. ApKoe COMHUE Win
TeHb TOXXE MOTyT ObITb Gapbepamu.

OueHb 4acTo Tr/lyxue J/OAM UCMOMBb3YHOT A3bIK >KecToB. Ecnm Bbl 06LiaeTech 4epes
nepeBoAYMKa, He 3abyabTe, UTO 06paLlaTbCA HaLo HENOCPeACTBEHHO K COGECeHNKY, a He K
nepeBoAYMKY (BO3MOXHOCTb MOMYYEHUs YCayr CypAonepeBofynKka NOCPeAcTBOM BUAEO,
WHTEPHET, TeNneOoHHON CBA3M NpeLyCMOTPeHa AUCNETUYEPCKON CNy>K60M Ans UHBa/IMAOB MO
cnyxy Pecny6nukun balukopTocTaH, TenegoH aucnetyepa 8(347) 246-26-86.

He Bce ntoau, KOTOpble MMOXO CAbILWAT, MOFYT 4uTaTh MO ry6am. Bam nydiie Bcero
cnpocuTb 06 3TOM NpY Nepsoit BcTpede. Ecnm Ball cobecefHMK 06M1afaeT 3TUM HaBbIKOM,
HY>XHO CO6/1t0[aTh HECKOMbKO BaXKHbIX NPaBu/l. MOMHUTE, YTO TOMbKO TPU M3 AECSTU C/OB
XOPOLLIO NPOYNUTHLIBAIOTCS.

Hy>XHO CMOTpeTb B /IMLIO COGECEAHMKY W TOBOPWUTb SICHO WM MeAJIEHHO, MCMO/b30BaTh
npocTble (pasbl M K3Geratb HECYLECTBEHHbIX C/IOB; MCMOMb30BaTh BbIPAXXEHUE NNLIA,
YKECTbI, TENOABUXEHUS, €CNIN XOTUTE NOAYEPKHYTb UM NPOSICHUTL CMbIC/T CKa3aHHOTO.

3.6. Buabl 6apbepoB Npu OKasaHWu yCnyr uHeanmaam

OCHOBHbIe KaTeropuu 3HauvMble Gapbepbl OKPY>KatoLLel cpeapl (419 yyeTa v
MasIoMOBU/IbHBIX rPaXKaaH yCTpaHeHusi Ha 00bEKTE)
Bbicokue noporw, ctyneHn. OTCyTCTBYE NOPYUHEN,
HapyLLeHVe 1X BbICOTbl. HepoBHOe, CKO/b3KOe M MArKoe (C
BbICOKMM BOPCOM, KPYMHOHACBINHOE 1 NpoYee) NMoKpbITHE.

ViHBanufbl, NEPEABUTAIOLINECH  HenpaBunibHO YCTAHOBMEHHbIE NAHAYCHI, OTCYTCTBIE CKATOB.

Ha KpPEeC/10-KoNACKax

Y3Kune fBepHble NPoeMbl U KOpUAopbl. HeaganTnpoBaHHbIe
CaHUTapHble KOMHaTbl. OTCYTCTBME MecTa Ana pasBopoTa B
nomeLleHnsaX. BbICOKOe pacnonoXeHve nHpopmauum Ha
CTOWKax v CTeHAax.

MHBauMabl C NopadkeHMeMm
HUXXHUX KOHEYHOCTEN
(ncnonb3aytoLyme TPOCTK,
KOCTbININ, OMopbl)

MHBa/nabl C nopakeHnem
BepxHUX KOHeYHoCTel

Bbicokne noporu, ctyneHu. HepoBHOE 1 CKO/b3Koe
MOKpbITME. HenpaBunbHO YCTaHOB/IEHHbIE NaHAYChI.
OtcyTcTBMe nopy4Held. OTCYTCTBME MECT OTAbIXa Ha MyTu
LBUKEHWS.

TpyAHOCTY B OTKPbIBaHWK fBepeid. TPYAHOCTW B NO/b30BaHUM
BbIK/IKOUYATENIMU, KpaHamy 1 Ap. HEBO3MOXHOCTb, C/OXHOCTb
B HamnmCcaHun TeKCTOB. VHble OrpaHNYeHns LeiACTBUS pyKaMu.



Cnenble 1 cnaboBuasLLme
NHBaNbI

"nyxue n cnabocnblwatyme

MHBanabl ¢ 0C0BEHHOCTAMM
MHTE/IIEKTYaU1bHOI0 pa3sBnUTUA

Mperpaapb! Ha NyTV ABMXXEHWS (KONMOHHbI, TyMObl, CTOWKK 1
npoyee). CTyneHn, oCO6EHHO pa3HO reomeTpuu, 6e3
LIBETOBOr0, TAKTUNBbHOIO 0603HauYeHUs. OTCYTCTBIE
KOHTPACTHOW W TaKTU/IbHON MHOpMaLK 1 YKa3aTeneil.
OTcyTCcTBUE MHGOPMALMOHHBIX TabNNYEK, BbINOMHEHHbIX
WwpndToM bpaiina. OTCyTCTBME NMOPYYHEN, UHbIX
HanpaenstoLWMX. HeopraHM3oBaHHOCTb AOCTYMa Ha 0OBEKT 1
MecTa 0XKmnaaHus cobakm-npoBoaHuKa. OTCyTCTBUE
Ay6nupytoLLeli 3ByKOBO MHOPMaLM NPK 3KCTPEHHBIX
CNyYasx.

OTCyTCTBME 1 HELOCTAaTOYHOCTb 3PUTE/IbLHON MH(OPMaLN.
OTtcyTCcTBME CYpAo- 1 TUIOCYPLONepeBoa 1 NepeBoAUKa.
OTCyTCTBUE ayAMOKOHTYPA, UHAYKLUMOHHbIX METESb.
AneKTpoMarHUTHble NMOMexXu. VIHble MHPOPMaLMOHHbIE
6apbepb! U OTCYTCTBUE AYONMPYIOLLEN CBETOBOW MH(OpMaLLM
MpY Ype3BblyYaiHbIX CUTYaLMAX.

OTcyTCTBME (HELOCTAaTOYHOCTb) NOHATHOW MH(OpMaLuK,
NH(OPMaLMKM Ha NPOCTOM si3blke. OTCYTCTBME OrpaXKaeHWi
OnacHbIX MecT. TPYAHOCTW OpUeHTaLMK Npu
HeOHO3HaYHOCTN MH(opMauun. HeopraHM30BaHHOCTb
CONPOBOX/AEHNSA Ha 0ObEKTE.



